
112 Bibliografia 

Productivity of remote working as assessed 
by emPloyees in the digital economy

Summary

The aim of this monograph is to analyse and evaluate the role of factors that may 
influence the productivity of remote work in the digital economy. Based on the 
literature research, it is possible to distinguish a number of factors that can stim-
ulate the work process and its productivity positively or negatively. However, 
the conducted research may lead to the distinction of certain groups of factors 
including those related to productivity. Hence, at the outset, hypotheses were 
formulated, the first of which indicates that there are three groups of factors, 
including qualitative, cost and organisational. The second one indicates that pro-
ductivity is stimulated by working conditions, of which cost and quality aspects 
play the most important role. The results of the research undertaken by the au-
thors, including literature research, surveys and interviews, presented in this pa-
per are cognitive and practical. They refer to the European Union countries, while 
the study of teleworkers was directed to those residing in Poland, the Czech Re-
public and Hungary. Study based on simple and complex indicators, cross-tabu-
lations, logistic regression and the analytical hierarchical process led to the sepa-
ration of three groups of factors including cost, quality and organizational, and 
identification of those factors that have the greatest potential impact on the pro-
ductivity of remote working. It turns out that the most important factors regulat-
ing the productivity of remote working can be considered, included in the group 
of cost factors, the remuneration received in remote working conditions, and job 
satisfaction and intrinsic motivation of the employee, belonging to the group of 
quality factors. These results, based on research conducted once, can be treated 
as indications for broader analyses on scientific and practical grounds. They also 
constitute a suggestion for the implementation of certain actions in the field of 
economic policy. They should be taken both by individual manufacturing or ser-
vice companies and on the scale of the whole economy. Technical and organ-
isational assistance for people working remotely and a system of their training 
should be an important direction of impact on a microscale.
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